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 w There will be at least one row of tiles or splashback in good condition above the work surfaces.  

 w If the existing kitchen units or tiles are no longer available, we will find alternatives which match as 
closely as possible. 

 w There will be an appropriate, cleanable flooring surface. 

 w There will be adequate ventilation. 

Your bathroom and toilet  
 w Will have hot and cold water. 

 w Will have a bath and/or shower, washbasin and toilet. All will be fitted securely, with watertight 
seals. 

 w There will be a plug and chain for the washbasin and bath. 

 w The bath will have a panel fitted. 

 w Shower heads will have been replaced.   

 w Taps will be in good condition on the bath and washbasin and will not leak or drip. 

 w The toilet will work properly. 

 w There will be tiles above the washbasin and bath. If there is a shower, it the shower area will be fully 
tiled. The tiles will be in a good, clean condition and grouted. 

 w If the existing bathroom tiles are no longer available, we will find alternatives which match as 
closely as possible. 

 w Wet rooms will be checked to make sure they drain properly. 

 w There will be an appropriate, cleanable flooring surface. 

 w There will be adequate ventilation. 

 w If a towel rail and toilet roll holder are provided, they will be securely fixed to the wall. 

Outside, including garages  
 w Roofs, walls, gutters and downpipes will have received a visual inspection and be in a safe and 

working condition 

 w Front and back gardens, bins, bin stores and sheds will be free from rubbish and left in a condition 
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Your responsibilities 
 w Ongoing maintenance of hedges and lawns, if they belong to your home and are not part of a 

communal area. 

 w Fridges/freezers should NOT be stored in outhouses or sheds.  

 w You must not block or impede any ventilation (e.g. airbricks). 
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