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Quality Homes Standard 
Retirement living

Before we let our properties, Homes Plus makes sure they are safe, clean, secure and in reasonable 
repair. We make a commitment to all our customers that on moving day your new home will be ‘ready 
to let’.  

That commitment is our Quality Homes Standard.  

It’s designed to set out the standards we work to in our empty properties, so that you know what to 
expect when you move into your home.  

We have provided a checklist below to explain the standards that each part of your home should 
meet, before you move in. 

Legal and safe  
First and foremost, your home will meet all legally required safety standards: 

 w Electrical installations including lights, fuses and plug sockets will be inspected, tested and safe, 
ready for you to move in. 

 w Gas appliances such as fires, boilers and heaters will be inspected and tested. 

 w You will be provided with a copy of up-to-date gas and energy performance certificates.  

 w If you live in an apartment, fire risk assessments will be carried out periodically in the communal 
areas. 

Your home will: 
 w Be wind and watertight. 

 w Have hot and cold water provision. 

 w Be secure, with a minimum of two keys (or fobs, where relevant) for each external door. 

 w Be well ventilated and free from damp and mould. 

 w Have a safe and usable form of heating. 

 w Have internal doors and windows that open and close properly. 

 w Have adequate smoke detection and a carbon monoxide alarm. 

 w Have no obvious potential hazards, internally or externally. 

 w Be free from any known vermin or pest infestation. 

 w Be fitted with working, energy efficient lightbulbs. 

Standard cleaning  
 w Your property will be clean and in a neat and tidy condition. 

Decoration, ceilings and walls 
 w All walls will be clean and presentable, although the decoration may not be to your taste. 

 w Wallpaper and ceiling paper in good condition or with minor damage will be retained. 

 w Damaged wallpaper will be removed, ready for redecoration. 

 w Small holes will be filled and plastered where necessary. 

 w There will be no polystyrene tiles or timber cladding on ceilings. 
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 w Walls will be visibly free from damp and mould. If found, it will be investigated and resolved before 
the property is re-let.

Your floors and stairs 
 w We will not provide carpets, laminate or wooden floor coverings. If they are left by the previous 

tenant in good condition and you want to keep them, they can be “gifted” to you. You will be asked 
to sign a form to accept responsibility for the gifted items when you sign for the tenancy. We will 
not be responsible for their maintenance.  

 w If there are no carpets in place, we will provide access to the property to enable you to arrange to 
have your own carpets fitted. 

 w Solid floors will be free from major faults and free from trip hazards.  

 w Threshold strips will be installed where required. 

 w Skirting boards and stairs will be free from major splits, missing sections and major defects. 

 w Staircases and landings will have bannisters and handrails. 

 w Safety tread flooring will be fitted in kitchens and bathrooms.  

Your doors, internal woodwork, windows and glazing  
 w Windows will all open and close (where designed to do so). These windows will be provided with 

secure single handles.  
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